PlanejarBrasil

Solucdes em Internet

Tutorial — Atendimento Online

1 - Acesse seu site e clique na aba Atendimento Offline, localizada no rodapé do site:

Atendimento Offline ~

2 — Quando a aba Atendimento Offline estiver aberta, clique no link Olark.

Atendimento Offline v

Deixe sua mensagem e
entraremos em contato!

Digite seu nome
Digite seu e-mai

Deixe sua mensagem

4

Enviar

POWERED BY OLARK

3 — No site Olark, clique no botdo LOGIN:
@' Pricing. Features About Resources v Help m LOGIN

MAKE CUSTOMERS HAPPY,
ONE CHAT AT A TIME

Experience the easiest way to boost your sales, help solve
b Y Y & Get Olark Now +
issues and understand your customers with Olark live chat.

(€7 osark chat

* Accepting New Chats. o]
-~ Matt Saydah (delight@adroll.com)

Get control
Choose when to accept chats
& set automatic limits

Hey There!

Howdy Matt, how can | help you?
- ~ This is 8 roturming customer

Cuadher 34 3013 3 48 Pl S e Get context
By < e See where customers
M‘*
Proactive chat 3 Viewod 2 pages since 7 minutes 330 & cobrowse with them
Se0 and chat with all o

of your customers.
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and give some feeddack.
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4 - Digite seus dados de acesso, seu Login no campo Username e sua Senha no campo Password:

Pricing Features Customers About Blog m

Username

Password 8+ Sign in with Google

Need an Account? Sign up! or Recover your password

5 — Apos ter feito seu login, clique no botdo Chat Now:

m Design Your Chat Box View Recent Transcripts

Site Overview Do you love Olark?

Then help us share it with the world

m

Want great chat tips and news?

Account: Limited Free Account Upgrade

No operators are available to chat.

Click the operators tab for more information.

Yes. Then connect with us here.
Chat Box Installation: Get your code

Like us on Facebook
Do more with Olark...

i Follow us on Twitter
Build custom plugins that allow custom behaviors and tight integrations with your

Apos esse clique, entrara no ambiente de Chat Online, e em seu site o Atendimento Offline, passard
automaticamente para Online, conforme imagem abaixo:

Converse com a gente! v

Duvidas? Gostariamos muito de
conversar com vocé!
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